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VALLEY TRANSIT

Communication Technician
The City of Appleton is currently accepting applications for the position of Communication Technician at Valley Transit. This position is responsible for dispatching, scheduling and clerical work that involves moderately complex work methods and problems. Work entails performing a wide variety of dispatching, scheduling and clerical functions which require the application of judgment and initiative in the interpretation of policies. Work is performed under the general supervision of the Assistant General Manager.

Qualifications

Considerable experience in dispatching, cash handling and clerical work; graduation from high school including or supplemented by courses in business or accounting or any equivalent combination of experience.

Salary

The hiring salary for this position is $21.5310 per hour, plus an excellent fringe benefit package. Hours are Monday-Friday 11:00am – 7:00pm, with additional hours as needed to cover anticipated and unanticipated vacancies. Plus, an excellent fringe benefit package including paid time off, health, life, dental, and Wisconsin Retirement System (WRS). The WRS is among the best funded and best managed public pension systems in the country.

Apply Now!

If you are interested in applying for this position, please complete an on-line application at www.appletonwi.gov/careers by no later than Sunday, August 9, 2026. Resumes without an application will not be considered.  
City of Appleton Human Resources

100 N. Appleton Street, 6th floor

Appleton, WI 54911

Phone: (920) 832-6458

Email: humanresources@appletonwi.gov
Equal Opportunity Employer
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